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Slough Borough Council
 Council Tax Support Scheme 2027/28 Consultation Document

The Council is consulting on a revised Council Tax Support scheme (CTS).  The Council is also considering how to continue to utilise a CTS Hardship Fund to support those who are in financial hardship for a further period of time. The Council is consulting on the proposal to test its assumptions, identify impact and consider mitigations that would be put in place if the scheme is approved. 
Options considered
Option 1 – do not propose or consult on amendments to the CTS scheme.  This is not recommended. The Council’s financial situation has been reported in the 2026/27 Quarter 1 Budget Management Report to Cabinet and in the report the Council’s financial position was described as extremely serious with a forecast general fund overspend of £19.9m at Quarter 1 (prior to draw down of risk contingencies or unplanned reserves). Whilst the Council is not consulting on this option, the Council will carefully consider the results of consultation and model the impacts of changes to decide whether to make changes to the CTS scheme.
Option 2 – do not make any changes to the current percentage reductions within the banded scheme but cap Council Tax Support at Band C. This would mean that those who receive CTS and are in a Council Tax Band above C would still receive CTS but capped at the Band C Council Tax level. This would reduce gross expenditure by £0.253m. This is not recommended.
Option 3 – do not make any changes to the current 70% reduction for non-working recipients but reduce all working Bands by 10%. This would protect those recipients who are not working, while those who are working would need to contribute a higher amount towards their Council Tax. This would reduce gross expenditure by £0.428m. This is not recommended.
Option 4 – do not make any changes to the current 70% reduction for non-working recipients but cap Council Tax Support at Band C for those not working and those that are working. This would mean that those who receive CTS and are in a Council Tax Band above C would still receive CTS but capped at the Band C Council Tax level. In addition, reduce all working Bands by 10%. This would mean that those who are working would need to contribute a higher amount towards their Council Tax. This would reduce gross expenditure by £0.661m. This is the recommended option.
Option 5 – reduce the maximum CTS support for non-working from 70% in 2026/27 to 65% in 2027/28 and reduce all working age Bands by 10%. This would reduce gross expenditure by £0.970m. This would take Slough to one of the lowest percentages for CTS support and the lowest within Berkshire. This is not recommended.
Option 6 – reduce the maximum CTS support for non-working from 70% in 2026/27 to 60% in 2027/28 and reduce all working Bands by 10%. This would take Slough to the lowest percentage for CTS support in England and the lowest within Berkshire. This option would reduce gross CTS expenditure by £1.340m. This is not recommended.
We would like to hear your views on our proposal to change Slough Borough Council’s CTS scheme from 1 April 2027 as outlined in Option 4 above.
Depending on the feedback we receive, changes may differ from those set out below.
We will make our decision in January 2027, and we will publish this on our website.
The Frequently Asked Questions (FAQ) document will give you more information about the proposals and how they may affect you or people living in your area.
The consultation closes on 20 December 2026.
If you’d like some help completing the survey, come to one of our drop in events advertised on the main page of this consultation on our website.
Data Protection
The council does not collect personal information in this survey which means the information you provide is anonymous. We do not ask for your name, address, email address, telephone number, full post code or any other information that would allow us to identify you. The information you choose to give us in the equalities questions is also anonymous so we cannot identify you from it. To help us keep this survey anonymous and protect your privacy, please do not include any personal information in the free text boxes. For example, names, addresses, email addresses, telephone numbers or any other information that could identify you or others.
Please be assured all your answers will be stored in accordance with our responsibilities under the Data Protection Act 2018.
You can read more about Slough’s privacy statement here:
https://www.slough.gov.uk/privacy
General question
1. Are you responding as a (Please tick): 
Slough Resident
Slough Business
Slough Resident and Business
Work in Slough
Public Sector Organisation
Voluntary or Community Organisation
Precepting authority
A little bit about you
2. Who lives in your household? (Please tick all that apply) 

Me
My partner
Child/children (only those you receive child benefit for) 
Non-dependants
Other
3. What is your employment status? (Please tick all that apply)

I am in work
My partner is in work
I am self employed
My partner is self employed
Prefer not to say
I am not in work

4. Do you pay Council Tax? 
Yes
No

5. Do you receive Council Tax Support? 
Yes
No

6. Do you, your partner, child or children receive any of the following types of support or have any of the following circumstances? (Please tick all that apply)
Disability Living Allowance (any components)
Employment Support Allowance (Support group)
Personal Independence Payment
Armed Forces Independence Payment (AFIP) 
Awarded the Limited Capability for Work and Work related Activity (LCWRA) component within your Universal Credit (also known as Health Allowance)
A disability banding reduction granted for the property you live in
Registered blind
None of these

The consultation questions
Set out below are questions relating to some principles around CTS and some proposals to make changes to Slough Borough Council’s CTS scheme. We are considering applying all of the proposals to the scheme together but would like your views on each part of the proposed changes and the principles.


7. Do you agree or disagree that the council should reduce the rate of CTS for households as below:

	 
	Current
	Proposed
	

	Income Bands
	Discount off CT 
	Discount off CT 
	Earnings threshold

	
	liability
	liability
	(weekly)

	1
	70.00%  
	70.00%  
	Not working

	-
	-
	-
	-

	1
	50.00%
	40.00%
	Earnings <£115.38

	2
	32.00%
	22.00%
	£115.39 - £184.61

	3
	20.00%
	10.00%
	£184.62 - £253.84

	4
	15.00%
	5.00%
	£253.85-£323.07

	5
	10.00%
	0.00%
	£323.08-£392.30

	6
	5.00%
	0.00%
	£392.31-£461.53

	7
	0.00%
	0.00%
	£461.54 and above



Tell us if you
    Definitely agree	  Somewhat agree	         Neither agree nor disagree            Somewhat disagree             Definitely disagree 

8. If we made this change, how would it affect your household?
Very positive	 Fairly positive	    No effect	    Fairly negative               Very negative 

9. The council is considering limiting Council Tax Support for households in Council Tax Bands D to H. Support would be calculated using the Council Tax charge for a Band C property, even if the household lives in a higher-banded property. Do you support or oppose this suggestion?
Tell us if you
    Strongly support	 Tend to support	         Neither support nor oppose            Tend to oppose               Strongly oppose 

10. If we made this change, how would it affect your household?
Very positive	 Fairly positive	    No effect	    Fairly negative               Very negative 

Support to help with the impact of the changes
The council is proposing ways in which we can support those households most affected by these proposals if implemented and we welcome any further ideas you have.

11. If the changes are introduced, the council is likely to allocate a hardship fund of £175,000 to help those most affected for the 2027/28 year.
To what extent do you agree with this?
Definitely agree	   Somewhat agree	       Neither agree nor disagree           Somewhat disagree            Definitely disagree 

12. If the changes are introduced, the council should allocate a hardship fund of £355,000 to help those most affected for the 2027/28 year.
To what extent do you agree with this?
Definitely agree	   Somewhat agree	        Neither agree nor disagree          Somewhat disagree          Definitely disagree 

13. If these changes are implemented, the council should provide additional financial advice to help those affected.
To what extent do you agree with this?
Definitely agree	   Somewhat agree	         Neither agree nor disagree           Somewhat disagree           Definitely disagree 

14. Are there any other comments you wish to make about the proposed changes or is there anything else you would like to tell us?



15. Can you tell us how you found out about this consultation? (Please tick all that apply)
I received a letter from the council
The organisation I represent was notified by the council
Social media
Poster/leaflet
Press release
Someone told me
Other

Equalities Monitoring
The following questions are anonymised. We ask them to find out if we are hearing from a full cross-section of Slough’s diverse population and how the proposals might impact our communities.
Please note you do not have to answer these questions, they are completely optional. You can answer some, none or all of them.


16. What is your age? 
 	0 – 18
18 – 24
25 – 39
40 – 49
50 – 59
60 – 69
70 and over
Prefer not to say  

17. Do you have a disability? If yes, please tell us which of the following groups apply to you.
Under the Equality Act 2010, a person is considered to have a disability if they have a physical or mental impairment which has substantial and long-term adverse effect on their ability to carry out normal day-to day activities
I do not have a disability
Deaf/BSL User
Hearing impairment
Learning difficulties
Long term health condition/hidden impairment
[image: ] Mental Health/mental distress issues
Neurodivergent (including Autism)
Physical impairment
Visual impairment
Other (please specify)
Prefer not to say
If you selected “other”, please specify



18. Do you have caring responsibilities?
Primary carer of a child (under 18)
Primary carer of a disabled child /ren (under 18)
Primary carer of a disabled adult (18 and over)
Primary carer of an older person
Secondary carer (another person carries out the main caring role) 
Carer (other)
Prefer not to say
None of the above

19.  What is your ethnic origin?
	Asian or Asian British: Indian  
         	Asian or Asian British: Pakistani     
       	Asian or Asian British: Sikh
         	Asian or Asian British: Sri Lankan    
        	Asian or Asian British: Any other Asian background (please specify)   
         	Black or Black British: African       
        	Black or Black British: Caribbean  
         	Black or Black British: Somali  
        	Black or Black British: Any other Black background (please specify)  
         	Mixed or Multiple: White and Asian
        	Mixed or Multiple: White and Black African
         	Mixed or Multiple: White and Black Caribbean
        	Mixed or Multiple: Any other Mixed or Multiple background (please specify)
         	Other ethnic group: Arab
      [image: ]Other ethnic group (please specify)
         	White British
          	White: Irish
          	White: Polish
          	White: Romanian
          	White: Any other White background (please specify)
          	Prefer not to say
If you selected “other”, please specify



20. Are you Pregnant or have you had a baby in the last 12 months?
Yes
No
Prefer not to say
Not applicable


21. What is your religion, faith, or belief?
Buddhist

Christian (including Church of England, Catholic, Protestant, and all other Christian denominations)

Hindu

Jewish

Muslim

Sikh

Other (please specify)

None

Prefer not to say
	If you selected “other”, please specify


22. What is your sex (as registered at birth)?
[image: ]Female
Male

Prefer not to say



23. Is the gender you identity with the same as your sex registered at birth?
Gender identity refers to a person’s sense of their own gender, whether male, female or another category such as non-binary. This may or may not be the same as their sex registered at birth
Yes, it is the same

No, its different (please specify your gender identity)

Prefer not to say
If you selected “No, it is different”, please specify your gender identity:



24. How would you describe your sexual orientation?
Bisexual
Gay or Lesbian
Straight or Heterosexual
Other (please specify)
Prefer not to say
If you selected “other”, please specify


25. Are you currently or have you previously been a child or young person (18-25) in care?
For example, foster care
Yes

No

Prefer not to say

Next steps....   
Thank you for completing the questionnaire.  
The consultation closes at midnight on 20 December 2026.  
We will listen carefully to what you tell us and take the responses into consideration when making a final decision on the 2027/28 scheme.
A report with the final proposals for the scheme will be taken to the Cabinet meeting on 18 January 2027, with a recommendation to full Council on 28 January 2027.  
Following the decision, the full results from the consultation will be available on the Council's website.  
Any new scheme will start on 1 April 2027. The Council will consider the impact of the scheme annually and consult again if it thinks further changes need to be made.
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